
Maintenance procedure
1. Turn off the water supply to the cistern 

and flush

2. Close toilet seat and lid

3. Press and hold down the small button

4. Lift out the large button

5. Remove the small button

6. Use a cross-headed screwdriver to remove
the black plastic retaining screw

7. Lift out the button body

8. The cistern lid can now be removed

9. Expose the valve seal (diaphragm washer)
by gripping the valve below the blue
reduced flush float and turn the valve 
anti-clockwise to unlock (picture 1)

10.Using the grey rubber diaphragm washer 
as a grip, twist the white compression
bayonet (see picture 2) and pull the
washer, bayonet and support washer away
from the rest of the valve

11. Inspect the grey rubber diaphragm washer.
Clean or replace as necessary

12.Refitting the valve is reversal of removal
taking care to locate the four tabs of the
valve body into the four notches of the 
valve seat (pictures 3, 4 and 5)

13.Re-fitting the button is reversal of removal
taking care to replace the buttons on the
correct sides

If you need a replacement washer, a full copy 
of the installation instructions or advice
please call Roca on 01530 830080

Roca Limited Samson Road, 
Hermitage Industrial Estate, 
Coalville, Leics. LE67 3FP
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Acrylic Baths including shower

trays, plastic seats & plastic bath panels

DO ✔ 

Clean immediately after use to stop the build
up of dirt and limescale.

Use warm soapy water and rinse down with
cold water, wiping down with any soft dry cloth.

The use of Cif cream cleaner or Domestos
multi surface cleaner can be used if there 
is a build up of limescale.

The occasional use of limescale removers 
is acceptable following manufacturers
instructions rinsing off with cold water
immediately after use.

DO NOT ✗ 

Do not use household chemicals such as hair
dye, nail varnish remover, paint strippers,
strong disinfectants, aftershave and
household bleach.

Some soap and shampoos can permanently
discolour acrylic if allowed to pool undiluted
for any length of time.

Do not have lit cigarettes or naked flames
near acrylic as it can burn and melt.

Cast Iron/Steel Baths
DO ✔ 

Clean immediately after use to stop the build
up of dirt and limescale.

Use warm soapy water or mild detergent
followed by rinsing and if desired drying with
a soft dry cloth and this will be sufficient.

DO NOT ✗ 

Do not use bleach.
Do not use bathroom limescale remover,
mousse or any acidic or alkali cleaner, unless 
it has been specifically recommended in the
manufacturers instructions as suitable for
these type of products.

Do not use steel wool or steel wool soap pads
as these can leave rust spots.

Vitreous China
DO ✔ 

Clean regularly with warm soapy water 
(to stop the build up of dirt and limescale),
rinse with cold water, dry and polish with 
a dry soft cloth.

A Cif cream or liquid cleaner can also be used.

Occasional use of mild bathroom limescale
removers is acceptable if used in accordance
with manufacturer’s instructions, rinsing off
immediately with plenty of cold water.

Use of bleach in the toilet bowl is acceptable.

DO NOT ✗ 

Do not put bleach products (e.g. bleach
blocks) in the actual cistern as this can
damage the internal fittings.

Do not put strong cleaners or bleach in the
products to stand overnight.

Do not mix different cleaners in the WC as
they can cause a chemical reaction and give
off poisonous gas.

Chrome Fittings
DO ✔ 

Clean immediately after use to stop a build 
up of dirt and limescale.

Clean with warm water containing a few drops
of washing up liquid, rinse immediately and
dry with a soft cloth.

Occasional use of mild bathroom limescale
removers is acceptable, used in accordance
with manufacturers instructions, rinse
immediately with cold water.

DO NOT ✗ 

Do not use products such as paint stripper,
nail varnish remover, household bleach,
perfume, after-shave, strong disinfectants, 
as chrome is vulnerable to acid attack. 
These may have a varying effect on the
surface from black spots or streaks, which
can’t be removed, to pitting of the surface.

Do not scratch the finish as this can 
be a cause for corrosion.

Dear Customer,

Thank you for choosing Roca

and we hope you will be very

happy with your purchase.

Roca, synonymous with

design and quality, takes

great care with the

manufacture of its products.

This leaflet has been

designed to help the reader

in all aspects of after care

throughout our product

range. The simple advice 

on the following pages will

ensure our product gives you

a long and productive life.

WC maintenance
If water runs into your WC bowl for longer
than five minutes after flushing please see
overleaf for maintenance procedure or read
the following for further details:

• The float height on the inlet valve may have
moved or been set too high thus causing
water to internally overflow into the pan
(contact the installer). 

• The installation site could have low water
pressure which prevents the inlet valve from
closing off (this only applies to the black
and grey Fluid-master valve). The cistern
therefore continually fills and overflows into
the internal overflow. This is not a fault with
the product and can be easily rectified 
by the purchase of a Fluid-Master Ultra 
Low Pressure Seal, supplied by most good
plumbers’ merchants.

• There could be a build up of scale or debris
on the diaphragm washer (grey rubber
washer at the base of the central column
unit/drop valve). See reverse for step by step
instructions on how to change the diaphragm
washer. As a temporary measure the original
washer can be cleaned, reversed and refitted
whilst awaiting a replacement washer. 

• The black cross headed screw which holds
the push button in place (see overleaf ) 
may have been over-tightened thus distorting
the valve mechanism and preventing 
it from sealing. 

• The pan and cistern could have been
installed on an un-level surface causing the
drop valve mechanism to foul against the
side of the valve body. If this is the case the
pan and cistern should be refitted according
to the installation instructions.

• The installer may have used sealant 
or mastic which has chemically attacked 
the component part(s).

• Cleaning products such as bleach blocks
may have been used which have chemically
attacked the component part(s).


